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HSBC Private Bank welcomes you to our online services.

This guide is designed to take you through each step of our logon process. It illustrates 
important features that will help you easily access your account and ensure the complete 
security of your account information. 

If you have any questions, please get in touch with your HSBC Private Bank relationship 
manager, who will be happy to provide you with any assistance you require.

Take greater control of your finances with HSBC Private Bank’s online  
banking services

 � Access your HSBC Private Bank accounts from anywhere in the world at your 
convenience, seven days a week, 24 hours a day (subject to maintenance periods)

 � View balances at close of business on the previous business day

 � View and search account transactions that have occurred over the last years



2Online banking user guide – Switzerland

Your online services

This section of the guide shows you how to first log on and  
access your account.
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Getting started

Open www.hsbcprivatebank.com  
on your web browser.

Click ‘Log on’.
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Getting started

Important warning: Please ensure 
that you are using a secured, personal 
electronic device that is protected by  
the latest security software. 

Select the location you are  
banking from.

You may want to bookmark this page to 
be able to access the right logon page 
directly in the future.
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Logging on

If this is the first time you are using 
HSBC online services, please refer  
to the letter containing all the 
activation details.

Enter your username.

Click ‘Continue’.
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Verifying your identity

When you first registered, you were 
asked to choose a memorable question 
to which only you know the answer.

Enter the answer to your personal 
question.

Enter the characters of your access 
code where indicated.

Click ‘Continue’.
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Account snapshot

The account snapshot provides you with 
a summary of all your HSBC Private Bank 
accounts and their associated balances. 
This includes liquid assets, loans and any 
other products, displayed in your default 
currency. You can see more details on 
a particular account by clicking on the 
account number.

This screen will show the balances  
of accounts held at HSBC International  
if this service has been subscribed to.
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Account summary

By clicking on one of your accounts, you 
are able to view details of liquid assets, 
advances and loans.
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Account assets

Click the ‘Assets’ tab to see each account 
balance in detail.

Use the drop-down menu to select  
a different account.
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Account transactions

Click the ‘Transactions’ tab to see the 
latest transactions of each account.

Use the drop-down menu to select  
a different account.

Use the calendar feature to display  
the transactions that occurred on 
specific dates.
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Account advice

Select the ‘Advices’ tab to see advices 
relevant to specific transactions and 
accounts, eg fixed term deposits.

Use the drop-down menu to select  
a different account.

* This tab is only available if you choose to have  
a personalised online statement. To find out more 
about personalised statements, please refer to the 
factsheet, ‘Personalised and depersonalised online 
statements.’

1

2

1

2



12Online banking user guide – Switzerland

View statements

By clicking the ‘View statements’ link, 
you are able to view the list of your 
statements.
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Preferences

This section shows you how you can change your 
preferences, for instance your memorable question  
and answer and your access code.
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Preferences

Click on the first line if you need a new 
access code and on the second line if you 
want to change your memorable question 
and answer.
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Changing your memorable question 
and answer

Enter the current answer to your 
memorable question.

Type in the new memorable question 
and answer you would like to use.

Verify your identity by providing your 
access code.

Click ‘Continue’. You will then receive 
an on-screen notification confirming 
that you have successfully updated 
your credentials.
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Changing your access code

Enter the requested characters  
of your current access code.

Type in the new access code you 
would like to use, twice.

Confirm your identity by answering 
the memorable question.

Click ‘Continue’. You will then receive 
a notification telling you that you  
have successfully changed your 
access code.
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Contact us:

HSBC Private Bank (Suisse) SA 
Quai des Bergues 9-17 
PO Box 2888 
1211 Genève 1 
Switzerland

Tel +41 (58) 705 55 55 
Fax +41 (58) 705 51 51

Microsoft Windows Apple Mac OS X

Operating  
systems

Windows XP from  
SP3 or higher 
Windows Vista  
Windows 7

Mac OS X from version  
10.5 or higher

Internet  
browser

Internet Explorer 7, 8 
Firefox from version 3.6

Safari from version 3.2 
Firefox from version 3.6

PDF viewer Adobe Reader from 
version 9

Adobe Reader from 
version 9



To register for online banking, 
please contact your
relationship manager.

www.hsbcprivatebank.com

HSBC Private Bank (Suisse) SA has issued this document for information purposes only. This document does not constitute a contractual agreement, nor does it represent an 
offer of any sort of contract, nor an invitation to request or receive such an offer. We reserve the right to make changes to our service, as well as to this brochure, at any time 
and without prior notice. This service is subject to legal restrictions. It is therefore possible that this service is not available to all of our private clients.
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