User guide

Viewing your accounts online

Private Bank

HSBC <> I



HSBC Private Bank welcomes you to our online services.

This guide is designed to take you through each step of our logon process. It illustrates
important features that will help you easily access your account and ensure the complete
security of your account information.

If you have any questions, please get in touch with your HSBC Private Bank relationship
manager, who will be happy to provide you with any assistance you require.

Take greater control of your finances with HSBC Private Bank’s online
banking services

» Access your HSBC Private Bank accounts from anywhere in the world at your
convenience, seven days a week, 24 hours a day (subject to maintenance periods)

» View balances at close of business on the previous business day

» View and search account transactions that have occurred over the last years
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Your online services

This section of the guide shows you how to first log on and
access your account.
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Getting started

Open www.hsbcprivatebank.com
on your web browser.

Click ‘Log on".

1) www.hsbeprivatebank.com

—

HSBC <»
Private Bank

Bank

Invest

Plan Exclusive Benefits

@ HSBC Cookie Policy
We use cookies to give you the best possible experience on our website. Full details can be found here

Welcome Grow

their assets for over 150 years.

needs

Nead help with our naw sie?

85 up and you may not get back the full emount invested

As part of HSBC Group, one of the world's largest banking and financiel services
organisations, we offer a comprehensive range of wealth menagement services across
the world's largest and fastest growing markets, to meet your personal and business

HSBC Private Bank provides tailored wealth management
services to help to grow, manage and preserve your
wealth. From business owners and leaders to families and
trustees, we've been helping people to make the most of

It is important to niote that the capital value of, and income from, any investment may go down as well

Preserve

o

Our core strengths:

Our global network connects
you with local investment
knowledge, expertise and
opportunities across HSBC
Group

With USD382 billion of total
assets under management,
HSBC Private Bank is one of the
largest international private
banks.

Figures accurate as of March 201
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Getting started

Important warning: Please ensure
that you are using a secured, personal
electronic device that is protected by
the latest security software.

Select the location you are
banking from.

You may want to bookmark this page to
be able to access the right logon page
directly in the future.

5 www.hsbeprivatebank.com

HSBC <»

Private Bank Private Banking Online Other services
= | Bermuda [3» Switzerland (3 Family Office
France 3+ United Kingdom 3+ Services [3»
B 3 Guernsey [ United States (3> Private Wealth
HSBC Cookie Policy Hong Kong 3+ Solutions 3+
We use cookies to give you the best possible ~ Luxembourg [3» Asia Online
Monaco [3» Training (3>

1 Singapore [3»

Welcome Grow | Manage Preserve

HSBC Private Bank provides tailored wealth management Our core strengths:

services to help to grow, manage and preserve your Our global network connects

wealth. From business owners and leaders to families and you with local investment

trustees, we've been helping people to make the most of knowledge, expertise and

their assets for over 150 years. Z"p"““"i"’es gEross HSGC
roup

As part of HSBC Group, one of the world's largest banking and financial services ! ;

c'gamsat.cns. we offer a comprehensive range of wealth ma".agament services across Wlth USD382 b!“‘on 0{ tc’tal

the world's largest and festest growing markets, to meet your personal and business assets under management,

needs. HSBC Private Bank is one of the
largest international private

Figures accurate as of March 2014

Need help with our new site?

it is important to note that the capitsl value of. and income from. any investment may g0 oown as weell
85 up and you may not gat back the full amount investad
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Logging on

If this is the first time you are using
HSBC online services, please refer
to the letter containing all the
activation details.

Enter your username.

Click ‘Continue’.

HSBC <X»
Private Bank
Welcome to Online Services

Please enter your username

case senidve

Your usemame is N

First time user? Activate Your Intemet Banking Service

Forgol your username?

Please contact your refationship manager or for other inquiries click on contact us

English version
Keeping your financial information secure s very important to us. We continue to maintain the highest level of online security for our
chents. You can also help to maintain your online security by following the guidance provided on our page.

French version
La sécurité de vos informations financiéres est une question trés importante pour nous. Nous maintenons les plus hauts standards de
sécurité de connexion internet pour nos clients. Cependant, vous pouvez également vedlier a Mentretien de a sécurité de volre connexion

en suivant le guide de conduite mis d votre disposition sur notre page

Spanish version

Para nosolros es muy importante guardar su informacion financiera con la mayor seguridad posible. Continuamaos manteniendo para
nuestros clientes en linea, el mas alto nivel de seguridad. Usted también puede ayudar a mantener su seguridad en linea, siguiendo las
indicaciones propuestas en nuestra guia de seguridad

@ HSBC Private Bank 2015
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Verifying your identity

When you first registered, you were
asked to choose a memorable question
to which only you know the answer.

Enter the answer to your personal
question.

Enter the characters of your access
code where indicated.

Click ‘Continue’.

HSBC <»

Private Bank

Identity Authentication
g Your Question and Answer

Previously. you created a personal question whose answer is known only to you

Your question is: std question?

Q Your Access Code
Previously. you created an access code

Please fill in the characlers neccessary 10 compiete your access code

< + +L

Did you forget your login credentialis)?

@ HSBC Private Bank 2015
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Account snapshot

The account snapshot provides you with
a summary of all your HSBC Private Bank
accounts and their associated balances.
This includes liquid assets, loans and any
other products, displayed in your default
currency. You can see more details on

a particular account by clicking on the
account number.

This screen will show the balances
of accounts held at HSBC International
if this service has been subscribed to.

HSBC <»
Private Bank

‘You are here: Home

Account snapshot

Change access code >

ntOutlook

question & answer - economic outlook have gone

TN LY e L

Home

T Our latest investment views on the global

mobile

Dete 13112018 [

Accounts

Welcome: S09KRCUSERD3 |GG el

Documents Links Secure Messages

Last Login: 26 Mar 2015, 13:12 B

N Account Snapshot In USD

Account

Currency | portiolio

Daily Balance (I.ISD| Previous Balance (USD) Prmoul Bl.lam (USD) Previous Balance (USD)
as of 13-Nov-1

as of 31-Oct-14

30-Sep-14 as of 31-Aug-14

TOTAL LIABILITIES

0.00

USD  xoxxaed 3,850,337.06 3,.840,198.82 3828.277.08 387276197
§ USD , XXXX943 PORTFOLIO 5852943 368580883 3.667,054 48 3629,01822 3,664.259.41
USD » XXXX188 PORTFOLIO 5794188 172,528.22 172.244.36 179,258 85 188,502.56
TOTAL ASSETS 3.850.337.06 3.340,198.82 382827708 387276197

0.00

0.00 0.00

NET ASSETS

3,859,337.06

3,840,198.82

3,828,277.08

3,872,761.97

CONTINGENT ASSETS & LIABILITIES

‘-"h CONTINGENT LIABILITIES

111,142.95

-111.201.25

-111,413 61 112,822.76

@ HSBC Private Bank 2015

Terms & Conditions
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Account summary

By clicking on one of your accounts, you
are able to view details of liquid assets,
advances and loans.

HSBC <»

Welcome: 509KRCUSERD3 m

Analysis of :
holdings
Allocation by >
currency

A Performance >
Historical >

Year To Date >
Detailed Analysis >
Fixed Income >
Equities >

Holdings >

b

Transactions

s

BN bt U TR VA e AU E

Advices

© HSBC Private Bank 2015

: Bk Home  Accounts  Documents Links  Secure Messages
o o %umﬁu::um > Accounts g .F._,____ —— =
S A
AssooniOueiion: 3 [P a300M8 3 Dete1311201: [ Cursniy: CUE GEE U$0 ELB T
p— 2 At a glance - Portfolio XXXX943 - Portfolio 5852943

Portfolio summary

Pictorial

Allocation by currency

1 4in 1311472014 in
Liguid Assats 23544520 24558080 669%
Fixed income 140801435 137594645 3732%
Equities 1994686814 202799388 5501%
Esreign Excnsnge Trangacuons 318817 62T 056%
Total Assets ! 3,667,954.46 3,686,808.83 100.00%
Total Liabilities 0.00 000 0.00%
Net Assets 3,667,954.46 3,686,808.83 100.00%

Amounts may change due 19 pendng forwand cated entries.

| uso Py
B ER CAD

Amounts may change due 1o backdated information (pices & transactions
dam which could impact parfotmance

Portfolio activity Net asset value over time
MTD Y10
302014 Mn22M13 | |
360 ' ! {
Net Assets IETAIAT  3,508,14388 | | /\/,_/
o T T 4 T
Net cash deposits! wihdrawals 088137 [ ‘/"\p/ [
! azm ! ! ¢
Het securites deposits | withdrawals £422459 /———'l"' | | |
Change in value 12,489.65 18220817 a0M [ : t
| | I
Net Assets (13 Nov 2014) 3686,808.83  3,686,80883  2a0M v : : 1
Neti 11,866.48 | |
. income o |

} based on wade

30NZ 0062 T2 3004 300913 280204 V074

W Mot Assets

Terms & Conditions
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Account assets

Click the ‘Assets’ tab to see each account
balance in detail.

0 Use the drop-down menu to select
a different account.

HSBC <»
Private Bank

g o e |
Account Overview 3 | Posioho[ 2000048 v] 0 Date[1311201: [ Cumency CHE GEE UsD ELE i POF
s . Fixed Income detailed analysis - Portfolio XXXX943 - Portfolio
aglance
Top 10 holdings Allocation by sector
Analysis of > B | escription Asset Sub Class Cur. Valuation (USD)  Total
HoRS B 59678309 16.19%
18178457 493%
Allocation by > & 131,715.40  3.57%
Senc 10307181 282%
? 7390508 200%
Performance > 7373820  200% w
73I64T  1.98%
Historical > oM ERFE Converth el USD 7316845  1.98%
HSBC GIF SICAV EURO HIGH Fixed Incoms Mutual Funds EUR 6752337 18W%
Year To Date >
Desaliect Auatyais > B | Totai Freed tncome 137504645 37.32%

Fixed Income > & |Top 5 performers since inception Allocation by currency

Cur. Valuation (USD) P&L
S96.783.00 11.26%

Equities >

N b AT, |

i 1W03971.81 10.7T2%
Hoidings 67.52337 7.76%
: = 73.90508  7.46%
ransactions
TATEN 5851% = U0
H ER
Advices
181784 57 -064%
7316845 3.28%
TIIE64T 410%
13171540 5.11%
@ HSBC Private Bank 2015 Terms & Conditions
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Account transactions

Click the ‘Transactions’ tab to see the
latest transactions of each account.

Use the drop-down menu to select
a different account.

Use the calendar feature to display

the transactions that occurred on -
Welcome: S09KRCUSER03 [ECeReLl
specific dates. HSBC <
" Private Bank

Home Accounts Documents Links Secure Messages

‘You are here: Home > Accounts ks

Accounts

Account | JOO0M4E4 v

Transactions as of 13-Nov-14
Ata glance > Filter by date
{up to 2 years 8go)
Analysis of > M CURRENT ACCOUNT - USD (14808442 )
holdings

Account Overview >

mootie  |BE w hanig

Accounting date Particulars Amount

Allocation by > End Balance : 1831782 B
currency 3

Ho transactions in date range
Opening Balance : 18,317.82
EFOS PROCESS - EUR (15537582 )

Accounting date Particulars Amount

¥ Performance >

L5 i TR

Historical >

End Balance : 0.00
No transactions in date range
Opening Balance : 0.00
CURRENT ACCOUNT - XAU (16565032 )

Year To Date >

Detailed Analysis 2

F-II.."

Fixed Income

End Balance : 13234
Ng transactions in date range

Opening Balance : 13234 X

CURRENT ACCOUNT - CHF (18836513 )

Equities

& Holdings

Particulars Amount

Transactions i
End Balance : 0.00
Advices No transactions in date range

Opening Balance :

© HSBC Private Bank 2015 Terms & Conditions
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Account advice

Select the ‘Advices’ tab to see advices
relevant to specific transactions and
accounts, eg fixed term deposits.

Use the drop-down menu to select
a different account.

* This tab is only available if you choose to have

a personalised online statement. To find out more

about personalised statements, please refer to the
factsheet, ‘Personalised and depersonalised online
statements.’

HSBC <X»
Private Bank

You are here: Home > Accounts

Accounts

M | 0008 bl

Advices as of 13-Nov-14

by date

Account Overview >

Ata glance >

o111ne  |EE =

Analysis of > Particulars
holdings FX- CONTR_ CONFIR
FX-
Allocation by > FX. COM
! %o C
curren
o FX. CONTR. CONFIR
FX. CONTR. CONFIR
FX. CONTR. CONFIR

Historical
Year To Date
Detailed Analysis
Fixed Income
Equities
& Holdings
Transactions

& Advices

© HSBC Private Bank 2015

Home Accounts

131114 or

Currency
EUR
EUR
uso
uso
uso

Welcome: S09KRCUSERO3

Documents Links Secure Messages

Terms & Conditions
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View statements

By clicking the ‘View statements’ link,
you are able to view the list of your
statements.

Welcome: S09KRCUSERO3

Private Bank
Home Accounts Documents Links Secure Messages

You are here: Home > Documents > Statements

Documents

Statements > Filter Lir

Advices View: All | Read | Unread

Non-Economic

Activity Date ~ Account $

Others

Not Required

01Apr2015

Documents Awaiting >
Acknowledgement

nd data. Always remember fo clear y
y if you are using a shared computer. F

Terms & Conditions

@ HSBC Private Bank 2015
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Preferences

This section shows you how you can change your
preferences, for instance your memorable question
and answer and your access code.
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Preferences

Click on the first line if you need a new
access code and on the second line if you
want to change your memorable question
and answer.

HSBC (ZP Welcome: S09KRCUSERD3 el
Private Bank

‘You are here: Home Last Login: 26 Mar 2015, 13:12

Home  Accounts Documents Links Secure Messages

Account snapshot

1Outlook j N |

Change access code >

b AAE. 5 Our latest investment views on the global
question & answer - economic outlook have gone mobile

Date |3mr‘ou '

[T | & Account snapshot In UsD

Account Daily Balance (U SO| Previous Balance (USD) Previous !hlam{l.l 5D) Previous Balance (USD)
Currency L, Portfolio as of 13-Nov-1 as of 31.-Oct-14 30-Sep-14 as of 31-Aug-14

USD  xoxxaed 3,850,337.06 3,.840,198.82 3828,277.08 387276197
§ USD  XXXX943 PORTFOLIO 5852043 369580883 3.667,05448 3649,01822 3,684.258.41

usD » XXXX 188 PORTFOLIO 5794188 17252822 172,244.36 179,258 85 188502 .56
TOTAL ASSETS 3.850.337.06 3.840.198.82 382827708 3.872.761.97
TOTAL LIABILITIES 0.00 0.00 0.00 0.00
NET ASSETS 3,859,337.06 3,840,198.82 3,828,277.08 3,872,761.97

CONTINGENT ASSETS & LIABILITIES
CONTINGENT LIABILITIES

111,14295 -111,201.25 -111,41361 11282276

@ HSBC Private Bank 2015

Terms & Conditions
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Changing your memorable question
and answer

Enter the current answer to your
memorable question.

Type in the new memorable question
and answer you would like to use.

Verify your identity by providing your
access code.

Click "Continue’. You will then receive
an on-screen notification confirming
that you have successfully updated
your credentials.

PREFERENC

HSBC Welcome: 509KRCUSERQ3
Private Bank

Home Accounts Documents Links Secure Messages

To strengthen the security of your accounts, it is recommended that you periodically change your memorable question and answer. You
Change access code > can change your question and answer in three steps.

Change memorable
question & answer
Step 1 - Please verify your existing question and answer

Chans >

Your current memorable question: $td question

Please Enter Your Answer:

Step 2 - Create a new memorable question and answer

Please Enter Your New Question

Please Enter Your New Answer

-Angwers must be atfeast 8§ choracter
-Answers are not Case-sensitive may conpin spaces

@ HSBC Private Bank 2015 Terms & Conditions
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Changing your access code

Enter the requested characters
of your current access code.

Type in the new access code you
would like to use, twice.

Confirm your identity by answering

the memorable question. HSBC < Welcome: S09KRCUSERO3

Click "Continue’. You will then receive Private Bank Home Accounts Documents Links  Secure Messages
a ﬂotlflcatlon telllng YOU that yoU To strengthen the security of your accounts, it is recommended that you periodically change your access code. You can change it in =
have successfully changed your Change access code three steps.

access code. Change memorable >

question & answer
verify your existing access code

Charts >

Please enter the missing characters of your 8-character access code.
+ + +

e a new access code

Please re-enter your access code

Step 3 - Reconfirm your identity with us.

Your current memorable question is:8td question

Access code guidelines Meed help creating an access code?

@ HSBC Private Bank 2015 Terms & Conditions
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Contact us:

HSBC Private Bank (Suisse) SA
Quai des Bergues 9-17

PO Box 2888

1211 Genéve 1

Switzerland

Tel +41 (568) 705 55 b5
Fax +41 (58) 705 51 b1

Microsoft Windows

Apple Mac OS X

Operating Windows XP from Mac OS X from version
systems SP3 or higher 10.5 or higher
Windows Vista
Windows 7
Internet Internet Explorer 7, 8 Safari from version 3.2
browser Firefox from version 3.6 Firefox from version 3.6
PDF viewer Adobe Reader from Adobe Reader from

version 9

version 9




To register for online banking,
please contact your
relationship manager.

HSBC Private Bank (Suisse) SA has issued this document for information purposes only. This document does not constitute a contractual agreement, nor does it represent an
offer of any sort of contract, nor an invitation to request or receive such an offer. We reserve the right to make changes to our service, as well as to this brochure, at any time
and without prior notice. This service is subject to legal restrictions. It is therefore possible that this service is not available to all of our private clients.

© Copyright. HSBC Private Bank (Suisse) SA 2015 ALL RIGHTS RESERVED

No part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording
or otherwise, without the prior written permission of HSBC Private Bank (Suisse) SA.

PBRS/04/15/10

www.hsbcprivatebank.com



